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Oculina Bank
780 US Hwy 1
Vero Beach, FL 32962

Attn: Diana Crull

Dear Diana,

In recent months, our company, began growing rapidly despite the sagging economy. Although this is
exactly what we have been working so hard for, we foond ourselves facing some unexpected problems. We
were cager to make a good impression, but we were weighed down with all of the minor details,

As you may know, our company was awarded a contract that took most of our employees out of state. In
addition to their lodging, meals, etc., Lalso needed a way for them to be able to access their pay every week.

Although they had many, the biggest complaint they had was they didn’t like losing a percentage of their
wages at the check cashing stores.

I contacted Bill Casey and he suggested a program that Oculina had been trying in conjunction with Pay
Partmers. I admit to being hesitant at first. I was doubtful that the program would be as easy as it seemed and
frankly, I little time and energy to devote to something new. Well, I am sorry I dragged my feet.

For once, everyone that I spoke with went above and beyond the norm to help me. I appreciate the quick
response time to my emails - mostly within the hour. Not once was I referred to an 800 number, everyone
handled my questions on the spot. I found that downloading the system and learning the in’s and out’s was
much easier than I expected. Even the features I thought to be unnecessary turned out to be quite handy. Did

I mention that it saves me in gas, too? I am able to handle everything in my office 50, no more weekly trips
to the bank to order money orders.

In all, moving our accounts to Oculina has proved to be one of the smarter business decisions we have made
recently. I am glad to see the special attention that I get inside the branch extends much further than the

four walls, Thank you so much for introducing me to Pay Partners and making business just a little bit
casier,

Melissa Blandford
Member




